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ABSTRACT

This study aims to determine the effect of applying performance measures to marketing communication activities on achieving organisational
goals. Additionally, it seeks to investigate the statistical differences in the research variables according to various demographic factors. To this
end, an exploratory study was conducted, and a general framework of all branch managers in local banks was employed. A random sample of
400 branch managers was chosen and questionnaires were distributed to them of which almost 88% were returned. The key findings revealed a
high application of financial measures in measuring marketing performance, whereas the application of non-financial measures was moderate.
The brand awareness index was among the least applied, whereas the market share index was more prevalent in the application. The study
found that there is a statistically significant positive effect in applying performance measures to marketing communication activities in achieving
organisational goals, explaining 25% of the changes in achieving them. Furthermore, there were statistically significant differences in the
respondents' attitudes towards the application of performance measures of marketing communication activities due to differences in functional
experience and academic qualification. Lastly, the study presented several recommendations, the most critical of which was the need to move
beyond financial measurement indicators, giving greater attention to non-financial indicators, and prioritising indicators that enhance brand
awareness. The study reiterated that continuous monitoring by the marketing department is crucial to develop and align marketing performance

measures consistently with organisational goals.

Keywords: Performance indicators, promotion, marketing, marketing measurement
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